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Product Datasheet 

Boldon James Classifier  
Information Classification & Labelling to Control Unstructured Data 

 
The amount of information that needs to be secured 

is growing faster than our ability to secure it 

IDC 

 

 
80% of enterprise data will be unstructured by 2015 

Gartner  

 

 
Managing the risks posed by ever-increasing volumes of unstructured data is a major challenge for all enterprises.  In 
an increasingly collaborative business environment, it’s vital to identify and control all forms of unstructured 
information assets including emails, documents, images and simple text files. By engaging your users in the process 
of classifying information, you can better protect your business from the risk of disclosing sensitive information, 
whilst at the same time reducing the costs of information archiving/storage and improving the accuracy of 

information search tasks, such as e-Discovery.   

 
Boldon James Classifier products capture your user’s 
understanding of the value of the information they handle, 
raising security awareness, providing handling guidance and 
applying control over information exchange. The Classifier 
products provide users with a convenient means to apply 
relevant visual & metadata labels to messages, documents 
and files, according to policies you define and in a manner 
that maximises user acceptance. 

Introducing the Classifier Products 

The Boldon James Classifier product set provides 
classification tools for your information assets, integrating 
within the key user productivity tools involved in their 
creation and management. 

Email and Messages 

 Email Classifier – Classification for Microsoft Outlook 
Provides users with the ability to apply relevant visual 
labels to email messages and embed those labels into 
the email metadata. These labels enforce your rules on 
the handling and release of email, automatically invoking 
other technologies such as encryption or rights 
management.  

 OWA Classifier – Classification for Microsoft Outlook 
Web App (OWA). Provides a natural complement to 
Email Classifier by extending labelling to web-based 
email users of Microsoft Exchange and supporting the 
widest range of OWA interfaces to maximise user choice 
and browser compatibility.  

 Notes Classifier – Classification for Lotus Notes 
messages. Extends visual and metadata labelling to 
Lotus Notes messages, by providing a common user 
experience to match the other Classifier products, 
including the policy enforcement and user feedback 
features. 

 Mobile Filter – Selective mobile synchronisation for 
Microsoft Exchange. Provides control over which 
messages can be synchronised to a mobile device from 
Microsoft Exchange Server - preventing exposure of 
sensitive data on mobile devices. 

 

Documents and Files 

 Office Classifier – Classification for Microsoft Word, 
Excel, PowerPoint, Visio and Project documents. 
Provides a simple means for users of key productivity 
applications to apply relevant visual labels to documents, 
which are expanded into the document metadata. These 
labels enforce your rules on handling and release of 
documents, automatically invoking other technologies 
such as rights management. 

 File Classifier – Classification for all files in Windows 
File Store. Provides the natural complement to Boldon 
James Office Classifier by extending the range of 
information that may be labelled by a user to include any 
type of file that may be held in Windows File Store. 

 SharePoint Classifier – Classification for Microsoft 
SharePoint documents and files. Provides users with the 
ability to apply relevant labels to any file held in the 
document libraries of Microsoft SharePoint, with 
automatic recognition of the labels applied to emails, 
documents and files by other Classifier products. 

 Power Classifier – For bulk classification of files and 
automation of labelling processes. Provides the means to 
classify and label large sets of static information, as well 
as applying classification dynamically at the point of 
capture. The Power Classifier tools can be operated by 
key knowledge workers, invoked as part of automated 
tasks or controlled directly by other applications, such as 
Data Governance tools. 

The Classifier Administration console provides for the 
unified administration of all your Classifier products via a 
single graphical tool - allowing you to build and manage 
policies that will be consistent across all products. 

For full details on each of these product, please see the 
individual product datasheets. 
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How Classifier Helps You 

 Assists with Compliance 
Whether you're adhering to international security 
guidelines such as ISO 27001, complying with industry 
standards like PCI DSS or conforming to export control 
regulations such as ITAR, Boldon James Classifier can 
improve your compliance position and ensure you 
properly identify and control your key information assets. 

 Enhances your Data Loss Prevention 
Boldon James Classifier will enhance your Data Loss 
Prevention (DLP) strategy by applying consistent 
metadata that provides a reliable means for DLP 
solutions to identify and control sensitive information - 
reducing the frustration caused by 'false positive' results. 

 Lowers Information Management Costs 
Archiving, Storage and e-Discovery costs can be reduced 
by using classification metadata to improve the accuracy 
of information retrieval and reduce the overheads caused 
by retaining unimportant data. 

 Engages Users 
Boldon James Classifier engages users in the process of 
classification by providing business-centric labelling 
choices that fit seamlessly into key productivity tools, so 
that classification becomes a by-product of normal 
business activity. By using different policies and user 
interface styles, the needs of all user communities within 
the business can be met - ensuring user acceptance.  

 Ensures Understanding 
Classifier can apply 'visual' markings to emails and 
documents so that all those who may handle such 
material, in electronic or paper form, can be made aware 
of its value and safeguarding requirements - even those 
outside your organisation. 

 Enforces Policy 
You can apply precise control over the distribution of 
information, both internally within your organisation and 
with external parties, by using the unique Clearance 
Checking facility of Classifier. 

 

 

 

 

 

 

 

 

 

 

 

 Drives Security Technologies 
Classifier can directly drive Encryption, Digital signature 
and Digital Rights Management at the user’s desktop, 
based upon the label they choose – freeing the user from 
the need to understand when to apply such protection. 
Gateway and network security systems can also apply 
cryptographic protection based upon the labelling 
metadata applied by Classifier.  

Try Before You Buy 

Evaluations are available for the Classifier products. Contact 
your Boldon James representative or visit 

www.boldonjames.com. 

 

About Boldon James 

For almost 30 years, Boldon James has been a leader in Secure Information Exchange software, helping organisations of all 

sizes manage sensitive information securely and in compliance with legislation and standards, in some of the most demanding 

messaging environments in the world.  

Our Classifier product range extends the capabilities of Microsoft core infrastructure products to allow users to apply relevant 

visual & metadata labels (protective markings) to messages and documents in order to enforce information assurance policies, 

raise user awareness of security policies and orchestrate multiple security technologies. 

Our customers range from commercial businesses to Government, Defence & Intelligence organisations and we are a Microsoft 

Global Go-To-Market Partner and a Gold ISV.  

Boldon James is a wholly-owned subsidiary of QinetiQ, a FTSE 250 company, with offices in the UK, US, Australia and Europe 

and channel partners worldwide. 

 


